


A summary of my work from the 
Aquarium’s Web Manager (2000-2006) 
Jane Cross: 

“I employed Hunter to work us through 
many user interface challenges with 
amazing results during my tenure as 
manager of the Monterey Bay Aquarium’s 
website from 2000-2006. He was excellent 
in achieving significant improvements in 
design, usability and web metrics in several 
key areas and contributing to an increase in 
web traffic and stay time and eventually to 
a Webby award winning site. He exceeded 
all our expectations. Hunter is gifted at 
accessing goals and audience, honing in on 
how to match the two, providing a fresh 
perspective on tricky problems and taking 
advantage of the strengths of the media…
every organization would benefit from 
having the outside perspective Hunter 
provides.”  

Monterey Bay Aquarium 



Monterey Bay Aquarium/TOPP 

TOPP is a research effort associated with the Monterey Bay Aquarium. The program 
tags and tracks a range of marine creatures from birds, to fish, to mammals. One of 
the goals of the TOPP website was to show “near-real-time” tracking of these 
creatures and present that information on a dynamic, web-based map along with 
various related content.  

TOPP Concept Sitemap TOPP Home Page 



Aggregated data from: CDC (Centers for 
Disease Control), NCI (Na8onal Cancer 
Ins8tute), NHS (Nurses’ Health Study), 
HPFS (Health Professionals Follow‐up 
Study). 

Led team that won the Health 2.0 Developer 
Challenge: Enabling everyone to make beMer 
health choices by transforming massive data 
sets into more easily understood visual 
representa8ons.  



The Digital Gazette is a venture of 
the Transnational Crisis Project, an 
independent, non-profit 
organization. The site is designed to 
respond to the need for common 
access to information and data 
about the basic structure of society 
and governance.  It includes an 
integration GIS, Wiki, and a Library 
for reports.   

I consulted on developing a user-
centered design process for The 
Digital Gazette. This approach 
included creating user test scripts, 
participating in interviews, creating 
wireframes and discussing technical 
considerations on how to best build 
out the platform. 

Transnational Crisis Project’s Digital Gazette  



Recommendation from Matthew R. McNabb, Executive 
Director -- Transnational Crisis Project 

"We engaged Hunter with an exceedingly complex problem: 
how do we create an interactive knowledge platform 
designed to appeal to everyone from marginally literate, 
low-bandwidth users in the third world to cabinet ministers 
in the world’s most advanced, technically literate societies, 
and do so as a means to catalyze stability from crisis. The 
challenges were considerable and the timeframe ludicrously 
tight. Hunter has led our UX effort in the platform’s 
development from dinner conversation to the Beta reality at 
which it now sits. We owe a great deal to him, his guidance, 
experience, and his insistence to push back at our continual 
assumptions with a resounding ‘yeah, but what do your 
users think?’ Would strongly recommend him and HWA.” 

Transnational Crisis Project’s Digital Gazette  



This was a full re-design of a Yahoo! property. My role was to evaluate all the 
usability issues, and re-design the site to make it a more useful and engaging 
destination.  

Yahoo! Health 

Home Page (Before) Home Page (After) 



Before: The assemblage of words and numbers that Acer used to describe its 
products was mostly unintelligible to the customers it was attempting to reach. 

After:  The product lines were re-organized into simple, straightforward categories 
that made sense to the target audience. Sales figures rose dramatically post launch 
of the re-design (triple digit percent). 

Acer 

Home Page (Before) Home Page (After) 



Acer Site Re-design Customer Feedback 

“Many of these consumers 
found the ShopAcer shopping 
experience to be extremely 
positive. They found the site to 
be well laid out, simple, and 
very user-friendly… 

Most of these respondents did 
look at other manufacturer’s 
websites and a few looked at 
general shopping sites on the 
Internet. The ShopAcer site 
compared very favorably to 
other manufacturer’s shopping 
websites, with respondents 
stating that it was as good as, 
if not better than, the other 
sites. Again, they cited 
ShopAcer’s ease of use.” 



PERSONA SPECTRUM DOCUMENT 

Personas are a powerful tool 
for a great user experience 
design. However, they are 
only as good as the quality 
of research going in to them 
and the skill and attention 
that is given to crafting 
them. I have been fortunate 
to have worked at Cooper 
Interaction Design which 
provided an excellent 
foundational training in how 
to develop and work with 
personas to strengthen the 
bones of the design. 



USER SEGMENTATION DOCUMENT  

Before After 

After conducting in-depth stakeholder interviews, user research and creating a set of 
personas and use cases, the way the client viewed its customers and revenue model 
became more precise and real-world. 



The client wanted to build a powerful desktop application to design computer chips.  I 
worked with another UX colleague to evaluate and understand the work flows of the 
engineers that would be working with this application to design a powerful yet 
relatively simple interface.  

LSI Logic 

UI Spec Document Workflow 



My challenge was to design, from scratch, the site for AOL’s coverage of the 2004 
presidential election.  I wanted to instill a sense of fun along with the information 
through interaction design elements such as a set of interactive baseball cards 
featuring the presidential candidates from both parties.  The result was a site that 
was simple and easy-to-use, while still being informative and engaging. 

AOL 



I’m always interested in learning new things about the 
practice of UX and enjoy doing presentations on the various 
aspects of the topic.  I was invited to participate in the 2008 
World Usability Day conference in Washington, DC and gave 
two presentations – Usability Perspectives from an Air Traffic 
Control Tower and User Friendly Wayfinding Systems. 

UX Presentations - World Usability Day 2008, Washington, DC 

ASDE- X System 


